
 

 
 
 

 
Support for families  

 
Return to school 
https://www.surreycc.gov.uk/__data/assets/pdf_file/0008/252791/CAMHS-Back-to-
school-Resource-pack-for-Parents-second-edition-2021.pdf 
 
Mental Health 
https://www.youtube.com/watch?v=cJuw5ZBJSyM&t=978s 
https://youngminds.org.uk/ 
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/ 
 
Emotional support  
ELSA resources 
 
Support with spiritual development 
https://www.cpcb.org.uk/church-at-home/ 
https://cafod.org.uk/Education/Primary-teaching-resources/Home-learning-primary 
https://www.cbcew.org.uk/home/events/the-god-who-speaks/word-at-home/ 
 
Support with bereavement 
https://www.jigsawsoutheast.org.uk/ 
https://www.winstonswish.org/ 
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief 
 
If you are worried about your safety or the safety of yourself or someone you know 
https://www.surrey.police.uk/advice/advice-and-information/daa/domestic-
abuse/https://www.refuge.org.uk/ 
https://www.womensaid.org.uk/ 
https://www.nspcc.org.uk/ 
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-
childrens-services 
emergency@xavier.cet.org 
 If you are struggling 

https://www.cranleighfoodbank.org/  
https://www.cathchild.org.uk/ 
https://www.waverley.gov.uk/coronavirus 
 
If you are worried about how to keep your child safe online 

https://www.saferinternet.org.uk/safer-internet-day/safer-internet-day-2021/i-am-
parent-or-carer 
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https://www.internetmatters.org/ 
https://www.childnet.com/parents-and-carers 
https://www.thinkuknow.co.uk/ 
www.bbc.com/ownit   
www.bbc.com/ownit/takecontrol/own-it-app 
www.internetmatters.org 
www.parentinfo.org 
 www.net-aware.org.uk and www.nspcc.org.uk/onlinesafety 
www.childline.org.uk 
 

If you are worried about what to do if you have coronavirus 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 
  

Talking to your children about coronavirus 

https://www.mindheart.co/descargables 
https://www.bbc.co.uk/newsround/51204456 
https://theautismeducator.ie/wp-content/uploads/2020/03/The-Corona-Virus-Free-
Printable-Updated-2-The-Autism-Educator-.pdf 
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/ 
  

Support with reading 

https://literacytrust.org.uk/family-zone/ 
https://www.booktrust.org.uk/ 
https://www.bbc.co.uk/bitesize/articles/zbxby9q 
https://educationendowmentfoundation.org.uk 
 
Free Support with extending learning 
PE with Joe Wicks 
https://www.bbc.co.uk/bitesize/primary    
https://www.thenational.academy/ 
Blue Peter on Youtube 
 
Subscriptions to extend learning 
https://www.twinkl.co.uk/resources/covid19-school-closures 
 
Keeping children active 
https://www.activekidsdobetter.co.uk/active-home 
 
Help with shopping locally 
https://www.clickitlocal.co.uk/waverley/ 
 
How parents/Carers can support online safety at home: 
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Parental controls and filters are not always effective. We advise that children only 
access online material when they are in a room with a trusted adult or a family area, 
this will depend on the age and ability of your child. 

 Ensure that computers are used in a common/shared space (i.e. not used in 
bedrooms with door closed). 

 Use parental and privacy controls on your child’s internet enabled devices and 
games consoles to help restrict access to inappropriate content. They can also 
help you manage how much time your child spends online. 

 Ensure that there are child filters in place on home internet connection to limit 
the chances of your child coming across inappropriate material. 

 Adjust parental controls to suit your child’s age and maturity.  

 Read any parental guidance and safety recommendation for games apps or 
websites before allowing your child to use them. 

 Make sure you always logout of your online accounts.  

 Check the privacy settings on social media and websites.  

 Monitor the amount of screen time that your child is having and encourage 
breaks away from the screen.  

 Set boundaries for how long your child can spend online and what they can do.  

 Have conversations about online safety little and often and build it into other 
conversations. 

 Ask questions about what they do online, such as what sites they visit and who 
they talk to. Do they know where to go for online safety advice.  

 Make sure your child knows that they should come to you, or another trusted 
adult, for help if something happens online that makes them feel scared, 
worried or uncomfortable. 

 Support your child to report and block people online who may have tried to 
contact them or have sent them nasty or inappropriate messages or content. 
You can report specific concerns online at:  

 https://reportharmfulcontent.com/ 
 

 https://ceop.police.uk/safty-centre/ 
Websites to visit for online safety information: 
 

      Think U know: www.thinkuknow.co.uk 

https://reportharmfulcontent.com/
https://ceop.police.uk/safty-centre/
http://www.thinkuknow.co.uk/


 

Thinkuknow is the education programme from The National Crimes Agency’s Child 
Exploitation and online Protection Centre (CEOP).  The website is suitable for children 
aged 5-16 and has a section for parents/carers. 
 

   NSPCC: www.net-aware.org.uk and www.nspcc.org.uk/onlinesafety 
Resources produced by the NSPCC for parents, including Net Aware, a tool which 
reviews the most popular apps.  They also provide advice on ‘sexting’, online gaming 
and parental controls.  The NSPCC helpline number is 0808 8005002 
 

 ChildLine: www.childline.org.uk 
 
The ChildLine website provides information and advice on a wide range of issues 
including online and offline safety. Advice includes using social media, cyberbullying, 
online grooming, taking care of your digital footprint and mobile phone safety.  The 
ChildLine helpline is 0800 1111 
 

 Zipit App: https://www.childline.org.uk/info-advice/bullying-abuse-
safety/online-mobile-safety/sexting/zipit-app/  
Zipit is an app designed in conjunction with Childline to help young people decline 
requests for nudes and inappropriate content. 
 

https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-
mobile-safety/sexting/report-nude-image-online/  
Another app supported by Childline to assist young people in removing nudes from the 
internet 

UK Safer Internet Centre: www.saferinternet.org.uk 
UK Safer Internet Centre provides online safety tips, advice and resources to help 
children and young people stay safe online.  Advice also includes setting up parental 
controls and what to consider before buying mobile devices. 
 

 Childnet: www.childnet.com 
Childnet has resources, including videos and storybooks, to help you discuss online 
safety with your children. It includes advice on setting up parental controls, 
cyberbullying and setting up a family agreement for safer internet use.  It has a parent 
and carer toolkit. Childnet have produced smart rules for online safety, using Widget 
symbols; these can be displayed near computers as a visual reminder.  They have also 
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produced the STAR SEN Toolkit to explore online safety with young people who have 
special educational needs. 
 

  Internet Matters: www.internetmatters.org 
Internet Matters provides advice by age group. Advice incudes setting up appropriate 
controls and filters on a range of devices, cyberbullying, online grooming and self-harm. 

  Parent Info: www.parentinfo.org 
Parent Info provides information to parents and carers about a wide range of topics 
including games, apps and tech, health and wellbeing. 
  

  BBC “Own It” Website and App: www.bbc.com/ownit  and 
www.bbc.com/ownit/takecontrol/own-it-app 
The BBC Own It Website provide advice for parents and carers and aims to help children 
aged 8-13 “be the boss” of their online lives. The website has videos and activities to 
explore with children and includes an app which can be downloaded (for children aged 
8+) on children’s devices to help them use technology safely and responsibly. 
 
Finally, be alert to any changes in behaviour, language and attitude in your child that 
may indicate that something is upsetting them online, for example, if your child starts to 
withdraw from family and friends or becomes secretive about their online behaviour. 
Mrs Anne Gosling, Deputy Designated Safeguarding Lead and I as Designated 
Safeguarding Lead are available to discuss any questions or concerns you may have. 
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